Date/Time
Wednesday

NOTICE

April 8, 2020, 5:30pm

OF PUBLIC HEARING

PROPOSED CHANGES TO WATER &
WASTEWATER COLLECTION RATES

Location
East Valley Water District
31111 Greenspot Road
Highland, CA 92346

Important
Information
ABOUT YOUR WATER AND WASTEWATER COLLECTION RATES
The Board of Directors of East Valley Water
District (EVWD) will conduct a public hearing to
consider implementing a schedule of increases
to the agency’s water rates and wastewater
collection charges over the next three years.
All members of the public are invited to attend
the public hearing.
Wednesday, April 8, 2020 at 5:30pm
East Valley Water District Board Room
31111 Greenspot Road, Highland CA 92346
The public hearing will be conducted pursuant
to Article XIIID of the California Constitution.
This notice is being sent to all property
owners, who may submit a written protest to

the proposed rate changes. See “How Can I
Participate” on page 10 for more information.
EVWD is committed to keeping its customers
well informed throughout the process. More
information about your rates is included in
this document, and is available online at
eastvalley.org/rates2020.

Read More
What Is Included In These Rates?
Budget Based Rates			
How You Can Participate		
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Este documento ofrece información sobre los cambios propuestos de East Valley Water District,
a la estructura de tarifas y cargos. Para mas información sobre este aviso llame al (909) 889-9501,
visita eastvalley.org o visita las oficinas de East Valley Water District.

Why Did You Receive This Notice?
You have received this document because the
District has completed an independent cost
of service analysis and is considering making
changes to the current water and wastewater
collection rates.
As part of its commitment to transparent operation,
EVWD is sending this notice to all property owners
and customers who receive services that may be
impacted by changing rates.

KEEPING YOU
INFORMED
This document has been designed to
provide you with an overview of the steps
taken to develop both water and wastewater
collection rates for the next three years.
On the next few pages we have provided
information about current projects relating to
these rates, highlighted water conservation
rebate programs that may be available to
you, and outlined the proposed changes for
water and wastewater rates.

As a government agency, the District is required by law to only
charge its customers the costs associated with providing services.

Much like household expenses such as groceries and electricity, the costs involved in providing these essential
services have increased in recent years. Updating rates would ensure that the District can meet regulatory
requirements and operate critical infrastructure of the water and wastewater system, while maintaining financial stability.

FIND OUT MORE ONLINE
EVWD has created dedicated online resources
to provide you with additional information. By
visiting eastvalley.org/rates2020, you can access
the public notice, review the independent rate
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study, submit a question online and find out about
how you can participate in the process. For more
information about the cost of service analysis, visit
eastvalley.org/costanalysis.

What Is Included In These Rates?
Water and wastewater rates must consider a wide variety of factors, from the cost of maintaining
and replacing pipelines to the energy involved in moving water throughout the system.

NEW RATES IN ACTION
EVWD is committed to a long term approach to reliability and affordability. These updated rates will allow
the District to address the continued needs of our community. Projects that will be completed in this rate
cycle would include:

WATER PROJECTS

WASTEWATER PROJECTS

Enhancements to the
Current Surface Water
Treatment Plant

Replace and Increase
Existing Wastewater Pipeline

Accelerate a
Systematic Pipeline
Replacement Program

Enhance Preventative
Maintenance Program

EVWD FISCAL
RESPONSIBILITY RECOGNIZED

PROACTIVE MAINTENANCE
REDUCES COSTS

The District has received awards for their
budgetary practices and financial management.

As an infrastructure dependent public
service organization, it is essential that we
plan for, and carry out, regular maintenance
projects. By taking these steps proactively,
we extend the useful life of equipment and
ensure maximum efficiency in operations.

These efforts have saved and will continue to
save customer resources for years to come.
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Budget Based Rates

East Valley Water District and many other water agencies across the State are
using a Budget-Based Rate billing structure to provide personalized service and
empower residents to only use the water they truly need.

HOW IT WORKS
TIER 2
This tier covers
eﬃcient outdoor
water use and is
charged at a
slightly higher rate.

TIER 1
This tier covers
eﬃcient indoor water
use and is charged
at the lowest rate.

TIER 3
This tier covers water
used above the total
budget and is charged
at the highest rate.

Think of your water budget as a
measuring cup. Water used first
would fill to the Tier 1 line followed
by Tier 2. Any additional water usage
would overflow and be considered
Tier 3. Revenue from this tier helps
fund conservation programs to assist
customers with improving efficiency.
Want tips for staying within your water
budget? Visit eastvalley.org/conservation
for conservation tips and information on
rebate programs.

East Valley Water District is dedicated to providing high-quality water and exceptional service. Water budget rates
assign each family or business enough water to meet their needs efficiently. Water budgets vary by accounts and
change on a monthly basis based on the number of occupants, square footage of landscaping on the property,
and the weather. Customers that use more water than their budgets will be charged at a higher rate for that
excess use – and a portion of that money will go directly toward funding District conservation programs.
Water budgets are tailored to each customer and take a variety of factors into account, to treat all customers fairly
while promoting efficient water use. Water budgets help to encourage habit changes at the tap, which will protect
our water supply for future generations.

Budget based rates are an industry best practice and proven to help stabilize
revenue and secure long-term financial stability while encouraging water use
consistent with the Make Conservation a California Way of Life Program.
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Frequently Asked Questions

The District has developed a variance
policy that budgets additional water for
licensed care facilities, medical needs,
larger number of people in a household
and other unique circumstances.

If approved, when would these rates go into effect?
Water rate increases would be implemented on
January 1, 2021, 2022, and 2023. Wastewater
collection rates would take effect January 1, 2021.

To request a water budget adjustment
or submit for a special circumstance
allowance, access the variance request
form on the website or contact Customer
Service. If you have a variance included
in your water budget, it will be listed on
your water bill.

LEAK CREDIT
PROGRAM
In addition to wasting precious
resources, water leaks can result in
unexpected, Tier 3 charges. With the
Leak Credit Program, customers that
discover a leak and repair it can call
Customer Service or visit the District’s
website to apply for an account credit.
In order to reward efficient water use,
this leak variance policy would provide
billing credits for addressing this
common source of water waste for one
month’s difference between Tier 2 and
Tier 3 charges.

What are water rates used for?
Water rates are used to fund the operational needs
of providing safe and reliable water services. Costs
include electricity, water treatment, water costs, capital
project construction, debt finance, materials, supplies,
and salaries and benefits.
What are wastewater collection rates used for?
Wastewater collection fees are used to fund the
operations and maintenance of the wastewater
system prior to treatment. Costs include capital project
construction, pipeline repairs, heavy equipment,
salaries and benefits, maintenance contracts, licensed
software systems, debt finance, and materials.

Leaks & Special Circumstances

VARIANCES

Are these rate increases a result of the Sterling
Natural resource Center?
No, the Sterling Natural Resource Center is not funded
by the water or the wastewater collection rates. Once
operational, the fee that is currently sent to the City of
San Bernardino for wastewater treatment will be used
to fund the facility operations.
If I am not connected to the wastewater system, will I
be charged the new wastewater collection rates?
Customers with approved septic tanks are not
charged wastewater fees. Only customers that are
connected to the District’s wastewater system will
incur these charges.
More information is available about your rates on the
District’s website at www.eastvalley.org/rates2020.
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Proposed Water Rate Changes

PROPOSED WATER RATE CHARGES
FY 2021 — 2023
Water rates are charged in order to fund the costs of providing safe and reliable water services.

MONTHLY FIXED CHARGES
METER SIZE

5/8”

CURRENT
RATES

January 1,
2021

January 1,
2022

January 1,
2023

$23.06 $23.95 $24.91 $25.66

3/4”

29.27

30.44

31.66

32.61

1”

41.71

43.41

45.15

46.51

1 1/2”

72.81

75.83

78.87

81.24

2”

110.13

114.74

119.33

122.91

3”

228.30

237.96

247.48

254.91

4”

402.44

419.54

436.32

449.41

6”

819.14

854.03

888.20

914.85

8”

$1,503.28 $1,826.78 $1,899.86 $1,956.86

VARIABLE CHARGES
TIERS

Tier 1
Tier 2
Tier 3

CURRENT
RATES

January 1,
2021

January 1,
2022

January 1,
2023

$1.83 $1.98 $2.06 $2.13
2.61

2.55

2.66

2.74

$3.64 $4.02 $4.19 $4.32

Fiscal Year (FY) — The District budget cycle runs from July 1 - June 30.

FIXED VS.
VARIABLE CHARGES
Your water bill is made up of
two types of charges: fixed and
variable.
The fixed monthly water
service charges are used
to pay for operations and
maintenance costs, including
infrastructure enhancements
and replacements. This charge is
based on the size of your meter.
To encourage wise water use,
each residence is assigned a
monthly water usage budget.
How much you pay for each 100
cubic feet of water (hcf)
depends on whether you stay
within your budget. Rates are
broken into three tiers. Each
tier is assigned a rate based on
the actual cost of service. More
information about the cost of
your water service is available at
eastvalley.org/costanalysis.

HCF — The unit of measure used for water billing equal to 748 gallons.

p. 6

Indoor budget allocations are developed based on indoor water use standards adopted by the California
Regional Water Quality Control Board. Currently the Tier 1 budget includes 60 gallons per person per day of
water usage. The proposed allocation is 55 gallons per person per day, or consistent with State Guidelines.

Proposed rates would take effect on January 1, 2021
Wastewater collection fees are used to fund all of the operations and maintenance of the
wastewater system prior to treatment. These fees apply to customers that are connected to
the District’s wastewater collection system.

MONTHLY FIXED COLLECTION CHARGES
CUSTOMER CLASS

Single-Family Residential

CURRENT
FIXED

CHANGE ($)

$15.36 $16.90 $1.54

Multi-Family Residential
Non-Residential

PROPOSED
FIXED

3.90

4.29

.39

$3.90 $4.29 $.39

VARIABLE COLLECTION CHARGES
CUSTOMER CLASS

Single-Family Residential

CURRENT
VARIABLE

CHANGE ($)

$– $– $–

Multi-Family Residential
Non-Residential

PROPOSED
VARIABLE

.55

.61

COLLECTION
CHARGES
Single-Family Residential
customers are charged
a fixed rate based on the
number of dwelling units
on the property.
Multi-Family Residential
and Non-Residential
properties are charged two
components, a fixed and a
variable collection rate.

.06

$.55 $.61 $.06

This cost of service analysis that developed the above rates does not include the consideration
of any changes to wastewater treatment rates. The District currently contracts with the City of San
Bernardino for wastewater treatment services, and passes through the rates adopted by the City of
San Bernardino. To view the cost of service analysis, visit eastvalley.org/costanalysis.

Proposed Wastewater Collection Rate Changes

PROPOSED WASTEWATER COLLECTION CHARGES

SEWER TREATMENT RATES
It’s important to make the most of the resources we have. That’s why EVWD is in the process of
constructing the SNRC — a state-of-the-art wastewater treatment facility that will provide a sustainable
new water supply to boost the region’s water independence. SNRC’s operational costs will be funded
through future wastewater treatment fees and generate new sources of revenue through the regional
recycled water program, energy generation, and tipping fees for high grade food waste.
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District At-a-Glance

WATER NEVER QUITS
1,440 MINUTES A DAY
365 DAYS A YEAR
Essential to everyday life, water is needed for
drinking, preparing food, bathing, and much more.
Equally as important, it has to be available whenever
you need it. As the community’s water service provider,
we embrace the great responsibility of delivering
dependable service around the clock — all 1,440
minutes of the day, 365 days a year.
Our commitment knows no time of day or season.
In carrying out our effort to maintaining reliable service,
the District is proactive in its efforts by performing
year-round system maintenance on over 300 miles of
water pipelines. This includes regular monitoring of the
water system through sampling, fire hydrant flushing,
rehabilitating and replacing aging pipes, repairing
leaks, conducting facility improvements, and taking
progressive steps to modernize and enhance our
water system.
On average, over 16 million gallons of water is
delivered per day.
With millions of gallons of water being delivered to
the community per day, maintaining a system which
continues to support reliability is one of the District’s
main priority.
Dependability beyond system infrastructure.
Making its way from high up in the mountains down
through rivers and creeks, and flowing up from beneath
us, water never quits. On-call staff is ready to respond
during an emergency because beyond providing water,
we’re committed to reliability in service.
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The District serves a
population of over 102,000

10,000
Manual &
13,000
AMI Automatic
Meters Read
Monthly

Samples Collected

Miles of Sewer Main

Miles of Water Main

Service Area

Miles of
Sewer Monitored

16,600,000

Average Gallons of Water Produced Daily

28,977,000

Maximum Gallons of Potable Water Stored

6,000,000

Gallons of Sewage Conveyed Daily

625

Fire
Hydrants
Flushed

1500
Valves
Exercised

Leaks Repaired

15

Active
Ground
Water Wells
Miles of
Sewer Cleaned

PROTECTING OUR WATER SUPPLY
OUR WATER SUPPLIES
20%

Imported from
Northern California
(Surface Water)

80%

Bunker Hill Basin
(Groundwater)

Eighty percent of the water
we serve is pumped from
the Bunker Hill Groundwater
Basin. EVWD is also fortunate
to have water rights to the
Santa Ana River and access
to the State Water Project.
Having several sources helps
the District provide customers
high-quality and reliable water
now and in the future.
Water from the Santa Ana
River is used for either
groundwater replenishment or
treatment and use directly in
the distribution system.

East Valley Water District is dedicated to empowering its
customers to be efficient water users. This commitment is
critical as we work to build a sustainable future. The District
has water conservation and rebate programs to help customers
save water indoors and out.
Currently, customers can apply for a number of indoor and outdoor
rebates including:
Weather-Based
Irrigation Controller

High
Efficiency Toilet

High Efficiency
Sprinkler Nozzle

High Efficiency
Washing Machine

High Efficiency
Shower Head

High Efficiency
Landscaping

Efficient Water Use

CONSERVATION

Looking for conservation motivation?
The District’s website has conservation information for you to
access from the comfort of your home computer or mobile device.
Looking for some examples of water efficient planting that you
can try at home?
Visit the demonstration garden at the District’s headquarters on
Greenspot Road where we have set out to provide water efficient
plant information and ideas for transforming your yard. Admission
to the demonstration garden is free and available to the public
during regular business hours.
We’re here to help you with saving water. Please visit eastvalley.
org/conservation.
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How You Can Participate

If you have any questions or comments about the proposed rates you may:

ATTEND A PUBLIC HEARING

Members of the public are welcome to attend the Public Hearing regarding the proposed rate
changes on Wednesday, April 8, 2020 at 5:30pm in East Valley Water District’s Board Room
at 31111 Greenspot Road, Highland, CA 92346. Property owners may submit written protests
which must be submitted by the close of the hearing. You will have an opportunity to speak,
but verbal comments alone do not qualify as a formal protest.

WRITE

If you are a property owner who receives water service from EVWD, you have the right to file
a formal written protest. These written comments may be mailed or delivered in-person to
East Valley Water District, Attention: District Clerk, 31111 Greenspot Road, Highland, CA 92346
prior to the public hearing. Protests must specify the rate or charge being protested and must
include: your name, parcel number and/or service address, and your signature. Email protests
will not be included in the formal tally.

PUBLIC HEARING PROCESS

At the time of the Public Hearing, the Board of Directors will hear and consider all written
protests and objections. If a majority of the property owners directly liable for paying water bills
submit written protests in opposition to the proposed rate increases, the increases will not be
imposed. If a majority protest is not received, EVWD’s Board of Directors may vote to modify
the rates in consideration. If adopted, the proposed rates would become effective January 1,
2021, and increases would be phased-in annually over the next three years.

CALL, VISIT OR LOG-ON

The rate study, the proposed Ordinance and Resolutions, and more information on the
proposed increases and structure are available for review at the EVWD office, by calling
(909) 889-9501 or on our website: www.eastvalley.org/rates2020.

East Valley Water District values your input
throughout the rate consideration process.
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Additional Information
The District continues to take steps to make it easier for you to stay informed on our projects, programs,
and other important topics. We welcome you to join us at our regular board meetings. If you don’t have
time to stop by, we have information available 24/7 on our website.
Would your community group like to talk about water issues with a representative of the District?
We are happy to join you and your neighbors, club, or group for a Community Conversation. Gather your
neighbors and bring the chairs, and we will personally come and talk about the important water topics you
have questions about. Please feel free to contact the District office to schedule a conversation.

Stay Connected with
Updates and Information
Verizon

CONTACT CUSTOMER SERVICE

(909) 889-9501
Monday — Thursday 8:00am-5:00pm
2nd and 4th Tuesday 9:00am-5:00pm
Friday 7:30am-4:30pm

eastvalleywaterdistrict

SINCE 1954

510

735

94

East Valley Water District
Public Utility Company

Enhance and preserve the quality of life for our
community through innovative leadership and world
class public service.
www.eastvalley.org
31111 Greenspot Rd, Highland, California

ATTEND DISTRICT BOARD MEETINGS
2nd and 4th Wednesday
of each month at 5:30pm
District Headquarters Board Room
31111 Greenspot Road, Highland, CA 92346

FOLLOW US ON SOCIAL MEDIA

VISIT THE DISTRICT’S WEBSITE
www.eastvalley.org
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31111 Greenspot Road
Highland, California 92346

Important Information

ABOUT YOUR WATER & WASTEWATER COLLECTION RATES
All members of the public are invited to attend a public hearing regarding
proposed changes to your water and wastewater collection rates, to be held on
Wednesday, April 8, 2020 at 5:30pm at East Valley Water District’s Board Room at
31111 Greenspot Road, Highland, CA 92346.
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